CODE OF ETHICS: WORKING WITH BUYERS
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Article 1

When representing a buyer, seller, landlord, tenant, or other client as an agent,
REALTORS?® pledge themselves to protect and promote the interests of their client. This
obligation of absolute fidelity to the client's interests is primary, but it does not relieve
REALTORS?® of their obligation to treat all parties honestly. When serving a buyer,
seller, landlord, tenant or other party in a non-agency capacity, REALTORS® remain
obligated to treat all parties honestly. (Amended 1/93)

Standard of Practice 2-1

REALTORS?® shall only be obligated to discover and disclose adverse factors reasonably
apparent to someone with expertise in those areas required by their real estate licensing
authority. Article 2 does not impose upon the REALTOR® the obligation of expertise in
other professional or technical disciplines. (Amended 1/96)

Article 6
REALTORS?® shall not accept any commission, rebate, or profit on expenditures made
for their client, without the client's knowledge and consent.

When recommending real estate products or services (homeowner's insurance, warranty
programs, mortgage financing, title insurance, etc.), REALTORS® shall disclose to the
client or customer to whom the recommendation is made any financial benefits or fees,
other than real estate referral fees, the REALTOR® or REALTOR®'s firm may receive as
a direct result of such recommendation. (Amended 1/99)

Article 9

REALTORS?®, for the protection of all parties, shall assure whenever possible that
agreements shall be in writing, and shall be in clear and understandable language
expressing the specific terms, conditions, obligations and commitments of the parties. A

copy of each agreement shall be furnished to each party upon their signing or initialing.
(Amended 1/95)

Article 10

REALTORS?® shall not deny equal professional services to any person for reasons of
race, color, religion, sex, handicap, familial status, or national origin. REALTORS® shall
not be parties to any plan or agreement to discriminate against a person or persons on the

basis of race, color, religion, sex, handicap, familial status, or national origin. (Amended
1/90)
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REALTORS?®, in their real estate employment practices, shall not discriminate against
any person or persons on the basis of race, color, religion, sex, handicap, familial status,
or national origin. (Amended 1/00)

Standard of Practice 10-1

REALTORS?® shall not volunteer information regarding the racial, religious or ethnic
composition of any neighborhood and shall not engage in any activity which may result
in panic selling. REALTORS® shall not print, display or circulate any statement or
advertisement with respect to the selling or renting of a property that indicates any
preference, limitations or discrimination based on race, color, religion, sex, handicap,
familial status or national origin. (Adopted 1/94)

Article 11

The services which REALTORS® provide to their clients and customers shall conform to
the standards of practice and competence which are reasonably expected in the specific
real estate disciplines in which they engage; specifically, residential real estate brokerage,
real property management, commercial and industrial real estate brokerage, real estate
appraisal, real estate counseling, real estate syndication, real estate auction, and
international real estate.

REALTORS?® shall not undertake to provide specialized professional services concerning
a type of property or service that is outside their field of competence unless they engage
the assistance of one who is competent on such types of property or service, or unless the
facts are fully disclosed to the client. Any persons engaged to provide such assistance

shall be so identified to the client and their contribution to the assignment should be set
forth. (Amended 1/95)
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